Safety
Please ensure your boat is ready for lifting, this includes the removal of all sails and dodgers. If these are still in place
we reserve the right to remove them ourselves, this will be charged to you at our current hourly rate. If the boat is not
in suitable condition for lifting we reserve the right not to do so. We will not be held responsible for any delay caused.
It is only safe for Universal Marina staff to move boat shore, stands or cradle for any reason. Under no circumstances
shall anyone else do so.
Charges for our electric are made per supply, per lead at our current daily rate, or per unit if you wish to provide your
own electric meter. If you do use your own meter, this must be kept at ground level to allow regular readings to be taken
by our staff. Meters and leads are not supplied by us.
All craft on trailers left at Universal Marina must be immobilised and any outboard motors must be fitted with an
anti-theft device in addition to normal method of attachment.
Whilst boats are ashore, no person is allowed to climb the mast or be hoisted aloft.
Engines must not be started whilst boats are ashore without prior written consent.
All gas cylinders should be removed from the boat.
All fuel sources, fuel stores or flammable liquids must be removed from boats before going into undercover storage.
Welding, work with naked flames, shot blasting or spray painting can only take place with prior consent from Universal
Marina and proof of insurance.
Vessels being launched must be in a seaworthy condition prior to launch day. Any fitting that has been renewed or you
the customer require it to be checked, must be bought to our attention in writing prior to the launch day. We reserve the
right to charge our hourly rate for this service.
The customer and any other person entering any part of our premises and/or facilities for whatever purpose and
whether by invitation or otherwise do so at their own risk. Children should be accompanied at all times.
All visitors must report to reception.
Owners of vessels must provide their own form of suitable access onto their vessels once ashore. All apparatus must
be secured and fit for purpose. Ladders or staging that are found not of a suitable nature will be removed on Health &
Safety grounds.

Your Environment

We are now more aware than ever of the damaging effects toxic chemicals can have on our local environment. Here
at Universal Marina we are trying to encourage all our customers to think carefully about the impact they have.
Antifoul
There is a wash down filtration system in place on the dock to ensure that water used during pressure washing is
filtered and made safe prior to entering the river.
When scraping down or sanding the hull of your boat please ensure you have adequate extraction (vacuum) for all
dry sanding and tarpaulins placed down where necessary for scraping back. If any scraping or sanding works carried
out by you have an adverse effect on other boats we reserve the right to charge you for any remedial costs incurred
in correcting the situation.
Recycling & Waste Disposal
We have green recycling bins on site, only items which cannot be place in these bins, which are clearly signposted,
should be placed in regular blue ‘landfill’ bins. Unsightly rubbish on the ground is easily avoided!
Please dispose of any unwanted paint pots in the receptacle provided. There is also an area for oil, battery disposal
and scrap metal, if you do not know where this is please enquire within the Marina Office where we will be happy to
help.
Your attention is drawn to our Terms & Conditions. These are available on request, on display in the Marina Office or
can be viewed on our website.
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